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Attachment A

Important informatfon about vour telephone service®

Beginning July 1, 2003, your bill will include a 99 cent per month
Regulatory Assessment Fee. This fee wil hel AT&T recover the
following costs: interstate access charges; regulatory compliance and
proceedings costs s and propery taxes. This fee appligs for each month
in which you have any AT&T charges on your bill. This fee is not a tax
or charge required by the government. For more information, please
call 1-800-854-8940 or visit us at www.att.com/reg.

Thxs Company is a utility regulated by the Public Semce Commxssxon
of West Virginia. _ T e



Attachment B

AT&T Regulatory Assessment Fee-FAQs

)] AT&T Regulatory
Assessment Fee

i1 FAQs

) , AT&T CONSUMER HOME

ATeT Consumer | l |[© searen]

3. How will I be assessed the Regulatory Assessment Fee if my bill contains multiple
maonths?

4. 1If 1 don't have any AT&T charges in a month, will I still receive this charge?

5. How does this fee appear on AT&T customers telephone bill?

6. Are there any options that I can sign up for where the Regulatory Assessment Fee would

not apply?

7. How much money is AT&T making on this?

Why didn't you notify me of this fee?
9. Does the Regulatory Assessment Fee count towards my Usage Minimum of $5.00?

10. Is the Universal Caonnectivity Charge percentage assessed on the Regulatory Assessment
 Fee?

11. Doés the Regulatory Assessment Fee apply to each phone line?

12. I have two homes. Can I combine my bills to avoid being charged the Regulatory
Assessment Fee twice?

&

EH Questions & Answers

Q1. Why do I have to pay this fee?

Al. The Regulatory Assessment Fee will help AT&T recover the costs associated with interstate
access charges, property taxes, and the expenses associated with regulatory proceedings and
compliance. In the competitive environment we are in, we cannot continue to absorb these costs.

|© BACK TO TOP |

Q2. What does each customer pay?
A2. The Regulatory Assessment Fee is 99 cents per month This fee applies for each month in
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which you have any AT&T charges on your bill.

[@ BACK TO TOF |

Q3. How will I be assessed the Regulatory Assessment Fee if my bill contains multiple
months?

A3. The Regulatory Assessment Fee applies for each month in which you have any AT&T charges
on your bill. For example, if you receive an AT&T bill covering three months, and for two of the
three months you have AT&T charges, you will receive two fees.

|©® BACK TO TOP

Q4. 1f I don't have any AT&T charges in a month, will 1 still receive this charge?
A4. If you do not have any AT&T charges in any given month, you will not be assessed the fee for
that month.

|@® BACK TO TOP |

Q5. How does this fee appear on AT&T customers telephone bill?
A5. The Regulatory Assessment Fee appears as a separate line item on your bill. This fee appears
in the "Other Charges and Credits" section of the Long Distance portion of your bill.

|@ BAcK TO TOP
4

Q6. Are there any options that I can sign up for where the Regulatory Assessment Fee
would not apply?

* A6. Yes. Customers enrolled in AT&T Local Service are not subject to the Regulatory Assessment
Fee (click here to see if AT&T Local is available in_vour_area). Also, if you are a low income
customer and are enrolled in AT&T's Lifeline program, you are not subject to the Regulatory
Assessment Fee. Please call 1-888-549-2803 to see if you qualify for AT&T's Lifeline program.

|@ BACK TO TOP|

Q7. How much money is AT&T making on this?
A7. The purpose of this charge is intended to recover our costs. The fee will help AT&T recover

costs associated with interstate access charges, property taxes, and the expenses associated with
regulatory proceedings and compliance.

| @ BACK TO TOP |
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Q8. Why didn't you notify me of this fee?
A8. AT&T notified customers in their bills.

|@ sack To ToP |

Q9. Does the Regulatory Assessment Fee count towards my Usage Minimum of $5.00?
AS. No

(@ Back To ToF|

Q10. Is the Universal Connectivity Charge percentage assessed on the Regulatory
Assessment Fee?
Al10. Yes

| @ BACK TO TOP

m Important Information for customers with more than one phone line

Q11. Does the Regulatory Assessment Fee apply to each phone line?
A11. If each phone line is maintained as a separate account, each bill you receive for those
accounts will be subject to the fee. However, if they are consolidated onto one bill, the charges will
be combined, and the fee will apply only to that bill. Please call 1-800-787-2177 (Alaska customers
call 1-800-252-7266) and we will combine your calling charges onto one long distance bill.

¥

|©® BacK TO TOR|

© Q12. I have two homes. Can I combine my bills to avoid being charged the Regulatory
Assessment Fee twice? .
A12. If you have two homes with separate AT&T residential phone bills, please call 1-800-222-
0300 and a representative will exempt your secondary residence from the Regulatory Assessment
Fee, if billing capability permits.

|@ BacK To TOP|

Terms & Conditions | Privacy Policy | Contact AT&T Consumer | © 2003 AT&T. All rights reserved.
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Dear Vaiued Sprint Customer:

Beginning in September 2003, your bill will inciude
& 39 cent monthly Carrier Cost Recovery Charge
each month you have any Sprint long distance
charges or usage activity on your bill, This charge
will help Sprint recover various costs, including
the costs of administering relay services for deaf
and hard-of-hearing consumers, the Narth
American Numbering Plan, other regulatory
compliance items, and certain property taxes.
This charge is not & tax or otherwise required by
the government.

Upon implementation of this new charge, Sprint will
no longer assess the Carrier Proparty Tax charge.

If you have any questions about your account,
please call the Customer Service number on
your invoice. ,

Thank you for your continued loyalty to Sprint.
We look forward to helping you with all your

communication needs. lll‘t’l‘a‘oﬂ"l:ﬂ“:‘ﬂlmmnu‘loMl“u“nmgaluluﬂ

E



Verizon Wireless News

Attachment D

Increase In Regulatory Charge

Beginning March 1, 2004, our Regulatory Charge, which helps defray Verizon Wireless' ongoing costs of
complying with various regulatory mandates, will increase from-$0.05 to $0.45-per- month to help-defray the
costs of complying with the FCC's local number portability reguirements. The Regulatory Charge is not a tax,
is our charge and is subject to change from time to time. For more information please refer to your
Customer Agreement regarding this change.

Do Not Call Registry

The Federal Communications Commission and the Federal Trade Commission recently enacted regulations

to enable consumers to register their home and/or mobile phone numbers on the National Do Not Call
Registry, "Registry," in an effort to stop calis to those numbers from telemarketers. Note that certain types of
calls, including calls from companies with which consumers have an existing business relationship, are not
covered by the regulations. To register phone numbers or to obtain more information about the Registry, go
to www.donotcall.gov or call 1-888-382-1222.

Adjustment

Due to a billing error, you did not receive all of your Unlimited Nights and Weekends promotional allowance
minutes on your October and/or November bill. We corrected the billing error and applied a credit to your
account in the Adjustments section of this month's bill. We apologize for any inconvenience this may have
caused.
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“Heipful Information aboutyour PCS invoice and PCS Service from Sprint

EXPLANATION OF TERMS ON YOUR INVDICE
For additionaliniormation; simply visit us at VIV SPUNLPCS.COM ~ §1gn on Lo manage your account and chick tho "My inveice” buttor
Swnmary ol Individual Phone Cnarges {prgo 21; An excelient summary of all charyes related 10 each PCS Phone on vour account,

. Monthly Service Charges - The 1scurrng enarge tor your PGS Service Plan and other services that are invorced one month in sdvance.

- Adduional Usuge Charges - This column will show additional vaics or roaming minutes or PLS Vision kilobylesrmegabyies usage nol'n your muin
PCS Setvice Plai. This column may aise contain charges lor Gall Farwading and, depending on your plan, Lall Waiing, Thres Way Galiing, Vmce .
Command and certain Uperator Servics:.

. " Uther Charges - Charges that are not ncluded inthe Monthly Serviee Charges soction will appear here ii-upplicablo.

. Promotions, Credits and Adjustinems - Speciai offers or. pricing promotions appesr as credus o your invetce.: A disptied. charge, whenvcorrecied,

willappeat.on your invoics us.an adustment.

*  Taxgs - These include applicabie lederal, state, city, and county taxes.
Surcharges and Fees - Thu.surcharges n this section genarally recover the costs incurred by Sprint in complying with various lederal and state
mandates. Charges that-appsar in this section of your invoice, inciuding chas ges assoctated with Federsl- Wireless Number Poaiing und Portability, ’
Federal und State Universal Seivice Funds (USF) und Federal ES11*, are neither taxes nor government-imposed assessments *The Federal USF bharga is
caloulated using the FCC-prescribed contribution fuctor, which may change on u quarterly.basis. Neither federal nor stale law requirey carriers to
impose thess charges bul carriers aro permitted to recover their costs of complying with these lederal and state mandates, -
Call 1-866-770-6680 for mors intornation, including the current Federal USE invoice surcharge. . :
*Pisaso note thal currant availablity of £911 services is very limited. E911 service is dependent upon several fuclors, including the ablity ol your
jocai public salety agency to recetve and pi ocess this information und the capabilities of your equipment.

ANYTIME / NIGHT AND WEEKEND MINUTES ’ '
Piease note that most PCS Service Plans are made up of both Anytime {peak) and Night and Weekend {oli-peak) minutes with specific time aliotied
tor each. The oost of a oallis determined by your rate plan and Night and Weekend oalls typically cost iess than peak calls made during business hours.

HOW TO REACH PCS CUSTOMER SOLUTIONS
We are making every attempt 1o simplily your invoice sothal it's easy to understand, Still have questions? Here's how to contact us:

By using your PCS Phone: Via the Internel: By Phone: By Mait: To Remit Payment:

PCS Customer Soluti www.sprintpos.com PCS Customer Solutions . PCS Customer Solutions Sprint

*2 1-888.-211-4727 Consumer - P.D’Box 8077 © "PI0. Box'219554°
1-888-788-4227 Business Lundon, Ky 40742 L Kansas City, MO 64121-9554

TTY USERS ACCESS TO PCS CUSTDMER SOLUTI ONS.

pow, ggmlgus -com.
ADDITIONAL PA’IMENT OPTIONS

{ - termlnauon Aaotion.as: requusd by law arthe Terms an
stirned pald«by yout barik, youwill be charget $25, e hlghest amol
anie and account number on any correspondencetd § We wnll 3 spo dlo.,

Spnnt may also begm prnned
Conditions of Service,. I,

allowad by applicable
your ietier as soon as po:

invoics; youmust notily.us within 15 days of the date of tha invoice or you will be deemed 10-have accepted
bemade hycalling PCS Cuslomer Solutions at’ 1:888:211-4727. You do not have to pay the disputed amounts
while we ll‘lVB’S\lgd‘lB them; however, the-amounts not in dispute are still due and payable by the due date.” Puerto Rico Customers = You may obtain a copy of
the Sprint Customer Complaint Resolution proceduire by visiting one ofthe Sprint Stores.in Puerto Rico or by contacting PCS Customer Selutions. This invoice
constitues notice that your service is subject to disconnection if payment is-not received by the dus date. Calilornia Customers - Ta resolve any service of
invoicing issues, you shoild contact PCS CustomsriSolutions atthe toll-free number. listed.above: Sprint rates for wireless services are-not regulated
by either federal o state regulators.” However, should you bé unable 16 resolve any service or invaicing issuss directly with Sprint you may contact the .
Consumer Services Division oi the Daldorma Pubhc Uulmes Commissions, 505 Van Ness Avenue, San Francisco, CA 94 02 -

N "An | iiiﬁ iiniiiihiiixiii&iﬁiiiini;ﬁﬁiifWW"i:j@ I

Account Number

For name changos sign an lo www sprintpcs.com Click on: Contact Us» Email uss Entor your Email address: Click on Topic
Choose Others Enter name change & reason (Marnage, Dworce, Misspelied). For change of address sign on 1o the above

Wab site or complole this form. Please PRINT i Blue or Black ink.

MAILING ADDRESS:

CITY: STATE: ZiP:

HOME PHONE BUSINESS PHONE: JYIN1g
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Account Summary

WWW.SPrinipcs.com

Customer Account Number invoice Period Inveice Date Page
- Aug 11 - Sep. 10 Sep. 11, 2003 2of N
rSummary of
individua! Charges (Individual Usage Summaries begin on page 3)
~ Monthly  Additional Taxes™®/
“individual ‘Service  ‘Usage ‘Other ‘Surcharges
Information -Gharges  .Charges ‘Gharges - &fees Total -
. o 59‘99 36.05 0.00 7.40 103.44
10.00 3005 000 4.9 B T Y
co L 10.00 0.0 000 402 R 14,02
Total . .
Current
Charges ) 79.99 £6.10 0.00 16.36 h $162.45

* See below for a breakdown of Taxes, and Surcharges & Fees if applicable.

Additional Billing Information
Detail.of Taxes, and.Surcharges & Fees

Federal Tax L
" WestVirginia State Wireless 911




